
Stop Managing 
Chaos. 
Start Managing 
Members.

The Miramar:Member Advantage

Proven Results at Scale
By the Numbers

While your team scrambles across multiple systems for every audit and spends weeks on manual reconciliation, 
health plans using Miramar:Member achieve operational excellence that drives growth.
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The Medicare Operations Challenge

Six different systems for  
member inquiries

Weeks of preparation for CMS audits

Manual reconcilation creating  
errors and delays

Fragmented vendor management with 
accountabilility gaps

Compliance anxiety from retrofitted  
commercial platforms

Miramar:Member

One platform for enrollment, billing, reconciliation, 
compliance, and member service—no system switching

Built-in CMS requirements; instant audit-ready reports

99.5% of enrollments process automatically;  
real-time reconciliation

Unified workflows designed for Medicare,  
proven at scale by Medicare experts

Purpose-built for CMS compliance,  
designed for growth

https://conveyhealthsolutions.com/
https://conveyhealthsolutions.com/


Comprehensive Platform Capabilities

Discover how Miramar:Member eliminates operational chaos while 
delivering the member experience that drives sustainable growth.

Schedule Your Demo

BusinessSolutions@conveyhs.com | conveyhealthsolutions.com

Enrollment 
& Member 
Management
Complete member 
lifecycle from intake 
through ongoing support

	▪ Enrollment intake, 
processing,  
and verification

	▪ Member demographics  
and eligibility tracking

	▪ Disenrollment, 
cancellation,  
and reinstatement 
processing

	▪ Member interaction  
and marketing 
campaign tracking

Medicare-Specific 
Processing
Advanced capabilities 
designed for government 
programs

	▪ BAE/LIS override and 
penalty processing

	▪ LEP attestation and out-
of-area handling

	▪ TRR processing with 
CMS gateway

	▪ Good cause 
reinstatements and 
retro processing

Integration & 
Reconciliation
Seamless connectivity 
with CMS and third-party 
systems

	▪ Real-time CMS 
reconciliation and 
reporting

	▪ PBM eligibility feeds 
and reconciliation

	▪ Broker commission 
data processing

	▪ Premium billing 
integration with 
automated 
adjustments

Workflow  
Automation
Intelligent processing 
with minimal manual 
intervention

	▪ Dynamic work queues 
and automated task 
routing

	▪ Configurable workflows 
based on enrollment 
status

	▪ Automatic exhibit 
triggering and 
document generation

	▪ Real-time exception 
handling and alerts

Deployment  
Options
Fully configurable 
platform

	▪ �Business Process as 
a Service (BPaaS) 
and Software as 
a Service (SaaS) 
implementations

	▪ Tailored to 
communicate with 
your existing systems 
and third-party 
vendors
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