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The Medicare Advantage platform
that eliminates operational chaos.

Automation Rate.
Billion Transactions.
Fragmentation.

The
Challenge

Your fragmented systems cost you daily.

Enrollment errors trigger audits, manual
billing raises costs by 15-20%, high
exception rates create thousands of issues,
and compliance gaps risk penalties. The real
cost? While you’re firefighting operational
issues, your competitors are growing market
share with seamless member experiences.

One Plaiform
Changes

Stop managing systems.
Start managing growth.

Miramar:Member eliminates
fragmentation with a single, integrated
platform that handles your entire
member lifecycle—from enrollment
through billing to compliance reporting.

Three Outcomes That Transform Your Business

Operational Excellence

0.24% exception rate vs.
industry average >1%
Built-in CMS integration

Audit-ready data reduces

© Convey Health Solutions

Financial Impact

= |nstant premium adjustments
improve cash flow

= Automated billing reduces
prevents compliance gaps processing cycles

= Fewer errors mean fewer costly
regulatory risk corrections

Competitive Advantage

= Seamless enrollment and billing
experience

= Faster issue resolution with
integrated data

= Compliance confidence that
protects your reputation
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Automation Rate 95% target 99.53%
Exception Rate >1% average 0.24%
Processing Scale Millions 3.3+ Billion
Cost Impact Manual overhead 15-20% reduction
S

Faster Member
Onboarding

Higher member
satisfaction scores @

and retention %

What this
means for your

Reduced business

Operational Costs

More budget for
growth initiatives

Don’t Wait For Your Next
Operational Crisis

Your competitors are already running automating. Every day you wait
costs you money, member satisfaction and increases compliance risk.

Get started in 3 steps:

3 1. Schedule your 30-minute assessment
See your automation potential

Compliance
Confidence

Protection during
CMS review season

Competitive
Differentiation

Win more bids with
superior operations

Ready to eliminate

2. Review your ROI analysis operation chaos?
Quantify your specific benefits

3. Plan implemtation

Fast-track your go-live with minimal IT lift Schedule Your Demo

BusinessSolutions@conveyhs.com | conveyhealthsolutions.com
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