
Miramar:Member is a purpose-built Medicare 
Advantage automation platform that enables plans 
and administrators to process billions of healthcare 
transactions with exceptional accuracy. 

The healthcare industry processes over 59 billion electronic transactions annually according 
to the Council for Affordable Quality Healthcare (CAQH) 2023 Index, and organizations need 
a healthcare technology solution that can handle billions of transactions with near-perfect 
accuracy without overwhelming their operational teams.

Miramar:Member addresses 
these challenges by delivering 
performance that far surpasses 
the industry’s competitive 
threshold of 95% automation 
and <1% exception rate.

How Miramar:Member 
Delivers Unmatched 
Automation & 
Reliability at Scale
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Health plan struggled with:

	▪ Rising transaction volumes: Medicare Advantage alone covers 
30+ million members and CMS processes billions in payments 
annually. Each member enrollment, eligibility verification, and 
claims processing transaction requires flawless accuracy.

	▪ Manual costs and risks: Administrative work makes up about 
25% of all U.S. healthcare spending, (Oliver Wyman). Because 
so much of this work is handled manually, it drives up financial 
risk and inefficiency. CAQH research shows the industry could 
save more than $20 billion each year by moving to automated 
workflows.

	▪ Compliance pressure: Strict CMS rules mean even minor errors 
in claims processing can result in audits and fines.

	▪ Member expectations: Consumers demand real-time digital 
experiences on par with retail and financial services.

	▪ Manual processing: familiar but unscalable for Medicare Advantage 
operations. 

	▪ Semi-automated systems: partial gains, still labor-heavy for claims 
processing.

	▪ Competing automated systems: scalable but uneven performance.

	▪ 99.53% TRR (vs. 95% industry benchmark). 

	▪ 0.24% exceptions (vs. 1% threshold). 

	▪ Proven scalability across diverse MA plans and transaction types.
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The Problem Alternatives

Why Convey’s Medicare Advantage 
Platform Won

Most competitive healthcare technology platforms hit 
automation goals but struggle at scale, especially exceeding 
the 1% exception threshold, which creates costly bottlenecks 
in transaction processing.
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Differentiators included intelligent exception handling 
for claims processing, real-time member enrollment 
processing, seamless integration, and audit-ready 
compliance assurance. 

Conclusion 

The impact spanned all stakeholders:

	▪ Executives: Reduced costs, higher 
efficiency, improved member retention.

	▪ Operations: Lighter workloads, fewer 
errors in transaction processing. 

	▪ Members and providers: Faster 
enrollments, eligibility checks, and claims 
processing.

	▪ Compliance teams: Built-in audit trails 
lowered regulatory risk.

Quantified results:

	▪ 3.3B+ healthcare transactions 
processed. 

	▪ Millions of manual interventions 
eliminated. 

	▪ 99.53% transaction return rate 
(vs. 95% industry benchmark)

Results

Miramar:Member transforms Medicare 
Advantage operations by combining 
healthcare automation, compliance, and 
scalability unmatched by competitors. Its 
performance across billions of transactions 
demonstrates consistent excellence, 
measurable ROI, and sustainable 
performance for healthcare technology 
implementations.

To explore what a unified platform and 
dedicated partnership can do for your team, your 
operations, and your members, contact us at 
businesssolutions@conveyhs.com

Discover how Miramar:Member 
delivers both speed and 
compliance at scale.

Request a Demo
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